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WHAT' S NEW.. .

Boston
Superserver 6113
Will adding SCSI drives to

servers powered by Itaniums

bring them up to speed? p20

S5stemax
Mission

3502 server »
Big performance,titchy price
one to add to the top of your
wish-list p22

Linux Megapack
How to get a bunch of distros

without overloading your local

table exchange p24

Intel C++ Compiler
Version 8 of the speedy system
for X86 coding p26

Portland Group
C/C++ compiler 5.1
More of a complete software

development suite than just a

compiler p27

KDevelop 3.0.1
IDE that proves the maxim "the

best things in life are free...
"

p20

Arkeia 5.2
Network backup solutions need to

be both simple to install and

maintain ,yet powerful enough to

tope with preserving data from a

range of environments p30

KOffice 1.3
Productivity improvements mean

that OpenOffice.org should not

be resting on its laurels p2
Book reviews
Fédéra Desktop for Dummies Kit ,

J2EEDeveloper' s Handbook ,

Hacking the Tivo , and the

sublimeJoy of Tech p3
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NETWORK BACKUP SOFTWARE

Arkeia 5.2
Chris Denton tries out a backup server designed
to make data protection a lot less trouble .

Veritas and Legato are big players in

the server backup market ,also

consider an Open Source alternative

such as Amanda .
DEVELOPER Arkeia

PRICE From $290
WEB www.arkeia.co.uk/

Wth

ere we living in an

ideal world ,users

would never delete files

ey actually wanted ,nor

would hard drives ever fail.To guard

against these ans other eventualities ,a

backup solution is absolutely vital.Il is

perfectly possible to use standard Linux

commands such as tar or cpio to

achieve this ,but to have any hope of

being able to do so effectively some

pretty hefty scripting would be called

for.Arkeia 5.2 promises to take the

strain of managing backups away from

the sysadmin ,and hopefully make

backups faster and more reliable too .
Arkeia is a networked backup

solution based on the server-client

model .Il is compatible with a variety of

OSes,including mort significant Linux

distros .The server obviously requires at

least one backup device ,which can be

either a hard disk or a SCSI-based

device such as a tape drive or an

autoloader Other kinds of hardware ,
such as an IDE CD-writer ,for example ,
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are not supported and are therefore

unlikely to work correctly with Arkeia .
For the purposes of the review we

decided to use Fedora as the server' s

OS,and selected a machine that

handily contained an internai DLT 7000

tape device .Several backup clients

were also earmarked ,including a SUSE

9.0 desktop and a technical workstation

running Windows XP

The installation can be performed
from either a RPM package or a

gzipped tar archive .Although il is listed

as supported on Arkeias website ,there

was no RPM for Fedora provided on the

software CD.We could have installed

using the alternative method ,but

elected to try the package meant for

Fedora' s close relative ,Red Hat 9 .
Fortunately this worked perfectly well ,
and appeared not to cause any

problems either during installation or at

any time afterwards .This was perhaps

just as well ,since when il came to install

the clients the relevant versions were

again not available .Emboldened by our

first success ,vie installed the RPM

intended for SUSE 8 on SUSE 9.0 ,and

the zipfile marked for Windows 2000

on Windows XP Again this seemed to

be absolutely fine,although il is rather

off-putting when the current versions of

all these major operating systems are

apparently overlooked .
With all the software in place il was

time to fire up the graphical
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Navigating the Arkeia clients file structure is simplicity itself .

The incredibly stylish GUI has a real dashboard feel throughout Arkeia .

management console and start to

configure Arkeia .This proved te ,be a

rather exciting experience because the

GUI is truly exceptional .Il has been

elegantly constructed and manages

the difficult feat of being both packed

with information and relatively

clutterfree .Even command-line junkies will

be hard-pressed to keep things

textbased when this interface is available

and crying out to be used .The only

drawback is that the layout is rather

unconventional ,so il may take a bit of

getting used to .Still,the design is very

intuitive and a product such as Arkeia ,
which is not as feature-packed as ,say

Legato Networker,lends itself very well

to this type of thing .
Restoration
The process of configuring backups is

fairly simple ,and is greatly aided by

some excellent documentation provided

on the CD .The terminology can be a

little strange ,especially the references to

"

savepacks
"

and
"

drivepacks
",but these

concepts are quite simple to understand ,
and the Quick Start Guide makes things

clear.Basically,a savepack is a group of

clients to be backed up; for instance ,
you could have a savepack called'
Windowspack' and another called'
Linuxpack' and put ail the relevant

clients in each group .A drivepack is just

a collection of backup devices ,and on

large machines you could put several of

these into the came group to potentially

improve backup performance .
Backups can either be kicked of

interactively or periodically using a

sophisticated and friendly scheduler .If

you decide to start one manually a

status display appears that astutely

visualises the data throughput by use of

a speedometer Il is possible to view this

screen for scheduled jobs ,although of

course they would normally run at the

dead of night .Arkeia is very good at

managing the capacity of your media so

il is always clear how much has been

written to a tape and crucially how

much space is stil )available .The act of

restoring data is also pretty much pain

free .The GUI eases the process ,which

in truth comprises no more than a few

clicks of a mouse .The attractive status

display appears again here ,equally as

good for restores as il is for backups .
So il seems that Arkeia lives up to ifs

promises .Il may not be the most

comprehensive backup solution ,but il is

efficient ,friendly and above all ,reliable .
The cost ,though modest ,may put some

people off; they should try Arkeia Light ,
a Freeware version that supports one

Linux server and up to two desktop

clients .For larger setups ,the full version

of Arkeia is well worth considering .201'' 1

FEATURES 8;10

PERFORMANCE 9110

jEASE OF USE 9/ 10

VALUE FOR MONEY 910

Simple to install and maintain ,yet

powerful enough to tope with most

environments ,Arkeia is a first-rate backup

management product with broad appeal .
RATING 9/10
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